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Motor Vehicle Division
• Vernon Barnett - Commissioner

• Mike Gamble – Deputy Commissioner

• Jay Starling – Director

• Sherry Helms – Assistant Director

• Lisa Blankenship – Title Section Manager

• Jonathan Lawrence – Registration Section Manager

• David Baxley – Motor Carrier Services Section Manager

• Tammy Fuller – Title Customer Service Unit Manager

• Trishawn Bell – Motor Carrier Services Unit Supervisor

• Troy Thigpen – Registration Unit (MLI) Supervisor

• Benny McMunn – Warehouse Supervisor



Motor Vehicle Division

• Main telephone number:  (334) 242-9000

• Licensing Offices should select option 5

• Provide name, county and reason for call

• Call will be transferred to a live person in the 

appropriate work unit

• MVD staff member should identify themselves, if 

not, ask for their name

• Please report any issues to MVD management



Motor Vehicle Division
• Option 2 - Registration, MLI, records 

• Option 3 – Titles, vehicle inspections, dealer or dismantler license

• Option 4 - Commercial vehicle licensing and registration (IRP/IFTA)

• Caller will be directed to the department call center.  If call center 

cannot assist, call is transferred to appropriate MVD section (title, 

registration or motor carrier)

• The following numbers have been disconnected:

• Registration 242-9006

• Titles 242-9007

• Inspections 242-3012

• Eliminated ETAPS internal messaging

• Taxpayers are encouraged to utilize the “Contact Us” link on 

Department website.  FAQs, email or chat.



Contact Us



Motor Vehicle Division

• Motor Vehicle email addresses are also 

being consolidated 

• The tags@revenue.Alabama.gov emails 

address may be used to contact us.

• The following email addresses have been 

disabled:

– titles@revenue.Alabama.gov

– mvrecords@revenue.Alabama.gov

– mli@revenue.Alabama.gov

mailto:tags@revenue.Alabama.gov
mailto:titles@revenue.Alabama.gov
mailto:mvrecords@revenue.Alabama.gov
mailto:mli@revenue.Alabama.gov


County Notifications
• Emails sent using 

email on user’s 

MVTRIP account

• Notices are reflected 

on MVTRIP under 

“News and Alerts”

• If not receiving – check 

spam folder and email 

under Capslock

account



Revenue Website Updates
www.revenue.Alabama.gov

• .   

http://www.revenue.alabama.gov/
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2018 Legislative 

Updates



Act 2018-190 (SB214)

• Vehicle owner Opts In or Out to disclose certain personal info to 

sponsoring organization at the time of initial registration

– Owner name

– Owner address

– Owner email address, if available

• DOR provides information to sponsoring organization annually, upon 

request

• Sponsoring organization prohibited from reselling info

• Includes:  distinctive, collegiate and plates approved by LOC

• Opt In/Out field to be included in registration record

– Programing will be needed by licensing official vendors

• Add opt-in/out language on registration receipt affidavit

• Effective:  January 1, 2019



Act 2018-190 (SB214 continued)



Act 2018-190 (SB214 continued)

• 3 members from both the house of representatives and senate

• License plate issuing official appointed by the speaker of the house

• License plate issuing official appointed by the presiding officer of the 

senate

• Secretary of the ALEA, or their designee

• County license plate issuing official appointed by the AATA

• Probate judge appointed by the president of the PJA

• Representative of the ADOR (non-voting)

• Representative of the ALDOT (non-voting)

• Representative of ACI (non-voting)

• Effective March 12, 2018



Act 2018-366 (SB293)

• Boat manufacturers and dealers can issue 

temporary tags for boat trailers to transport 

boats being registered out of state

• Must maintain bond in same amount as 

designated agent

• Temporary tag order form on DOR website

• Effective – March 26, 2018



Act 2018-261 (SB121)

• Amends 32-12-300 – Disability License Plates                         

(memo 2018-004)

• Allows parent or legal guardian of disabled minor to 

obtain disability license plates or placards

• Form available on DOR website

• Effective – June 1, 2018



Act 2018-474 (HB429)

• Authorizes a certified registered nurse practitioner and a 

certified nurse midwife to provide certification for 

disability parking privileges

• Application For Disability Access Parking Privileges 

(MVR 32-6-230) has been updated (Memo 2018- 004)

• Form available on DOR website

• Effective – March 28, 2018



House Joint Resolution 14

• Research and draft recommendations to combat curbstoning and 

abandoned vehicle fraud

• Task force includes: 

– DOR (chair)

– AIADA

– ADAA

– Bankers Association

– Credit Union Association

– AATA

– AG’s Office of Consumer Interest

– Consumer representative appointed by house

– MV industry representative appointed by senate

• Recommendations submitted to legislature by February 2019



Titles/ALTS 



ALTS Homepage
• News and Alerts - contains important updates and alerts.  

– Biweekly system updates/changes.

• Application Search Options. 

• Common Actions- Start a new application, Submit existing applications, 

Interactive Reports



ALTS User Roles

• Dealers/Financial Institutions must migrate their accounts.

• Over 3,200 designated agents have migrated.

• All county MVTRIP users have ALTS access.

• In order to submit, void and run reports, users must have 

senior ALTS user access.

• Administrators can set up their users in CAPSlock.



ALTS User Roles 
Click on the CAPSLock User Manual from the MVTRIP homepage for 

instructions on adding users, resetting passwords, etc., 



ALTS Training
Training Videos and Webinar available on MVTRIP 



ALTS Training Videos
Training videos for basic title transactions are available on the MVTRIP homepage.



Application Layouts 
There are two different application layouts.
• Wizard style, you will be guided step by step through the application

process.
• Single page style, application information will be entered on a single page

entry.
• You can select your preference underMy Settings.



Common Actions
Click “Actions” on the homepage to request a hold, void an application, 

track the status of a pending application, etc.



Interactive Reports
ALTS homepage under “Common Actions”



Interactive Reports
View and create detailed reports about your applications, activity, etc. Select the report and enter the 

date range. The EFT Report list the applications submitted for a specified date range. The Application 

Status Report details the status of the applications entered by your organization for specified time 

period.



Save/Cancel Applications
When you start an application, it is automatically “saved in progress”.  You can click “Cancel The 

Application” at the bottom of the page to cancel out of the application without saving.



Update Existing Applications
You can click “Edit” under “Actions” on the homepage. This will allow you to edit applications that are 

saved in progress by your organization.



Update Existing Applications
Click “Void” under “Actions” on the homepage. This will allow you to void or void & clone an application 

after it is completed or finalized.



Update Address
Click “Undeliverable Address” under “Actions” on the homepage. This will allow you to update the 

address if the title was returned as undeliverable by the post office.



Rejected Applications
• Email for rejected applications

• Can include multiple email address

• Click “Rejected Applications” under “Actions” to view all rejected 

applications.



Rejected Applications
Click “Search Applications” to view all rejected applications.



Rejected Applications



Rejected Applications



ALTS Changes



ALTS Enhancements

• Added undeliverable address feature to menu. 

• Added username of clerk that created application 

on dashboard.

• Added “Documents Received” status to 

application record.

• Added “Cancel” or “Save” application option

• Removed requirement to enter title # on pre-

qualifier screen for replacement applications. 

• Added link for designated agents to view 

documents.



ALTS Enhancements

• Indicate when liens are automatically 

satisfied on the printed application

• Allow Body Style to be added on certain 

application types if previous title has 

invalid data

• Name in special mailing address

• Multiple seller names

• Allow lien dates that are more than 30 

days old



ALTS Enhancements

• Allow date field to be entered without 

slashes (/)

• Reflect DBA name on application

• Designated agent “same as” lienholder 

button



Future Enhancements
• Document Upload Feature

• Public Interface (Replacements, Rebuilt, etc.)

• Electronic Lien and Title (ELT)

• NMVTIS Integration

• Adding a VIN error message to Pre-Qualifier

• Owner name on ELT report

• Adding an edit to allow VINs to be fixed without 

voiding & retyping applications

• End Date for ETAPS



ALTS

• Please Report Issues

• Continue to provide Recommendations and 

Suggestions



Print on Demand



Print on Demand

• Print on Demand (POD) Registration Receipts/Decals

– Memo 2017-015 – POD Updates (9/20/17)

– Tested material with officials’ programs 

– Can implement as early as December 2017 or as 

late as December 2018 

– Roll decals no longer available as of January 2019 

(2020 year decals will all be POD)

– Memo attachment details receipt print job and 

printer suggestions 

– Contact Sherry Helms or Jonathan Lawrence



Print on Demand



Print on Demand

• Memo to Law Enforcement (12/18/2017)

– Inform of new POD process implementation and 

timeline

– Accept either new POD validation decal (black 

print) or previous, pre-printed validation decals

(white print)

– MVD will begin updating plate designs for one 

decal pocket after full POD implementation



Print on Demand
• Ordering POD Material

• Initial order sent by MVD when ready

– Print quality to standard

– Paper drawer needs

– 3 drawers just for registration receipts

» red POD material (2018)

» green POD material (2019)

» plain paper (all transactions not requiring POD 

decal - VINTAGE)

• Additional orders through AIMS

• Remember to receive ALL invoices (orders) through 

AIMS

• Invoices reflect control numbers to assign to registration 

receipts in system



Print on Demand

• Storing POD Material

– Treat POD material as current roll (year) 

decals

– Climate controlled area

– First in First out – boxes dated from vendor

– Goal - keep 3 month supply



Print on Demand



Print on Demand

• Printing on POD Material

– Use Original Manufacturer Ink

– Paper Setting = Label/Vinyl Label

– Vendor defaults print job to paper tray 

with correct receipt



Print on Demand

• Registration Reporting

– Include assigned control number in decal field

– number setup as current roll decal numbers 

– 8 characters

• 2 digit county code

• 6 digit sequential number



Print on Demand

• Printers used with material successfully

• Lexmark T642, T640, T654, T630, MS 811, M5155, 

810, 710, T650, 312, T652, 315, 644, T5652

• HP 4250

• Dell B2360, 5460 

• Ricoh 

• Aficio

• Vendor Specified Printers

» Lexmark 710

» Dell 3460

» Samsung 2151 and 3712

» Kyocera FS 4200 – Samples not testing as expected.  

Asking vendor



Print on Demand

• MLI Reinstatement fees:

• Licensing officials retain 10%

• 50% to county general fund

• 50% Special registration/titling technology 

fund

• Peace officers annuity fund 15%

• Remainder to fund MLI program and state 

general fund



Print on Demand

• Report needed for Examiners

– Memo 2016-23 – Vehicle Document Retention (12/13/16)

– Official system to generate and print a sequential control 

number on POD material as assigned by ADOR when 

material shipped (on invoice)

– System produces report of registration records 

which includes the assigned control number

– Beginning/ ending control number 

– Specific time period

– Sortable (by clerk, date, etc.)



Registration



Registration

• Opt-In/Opt-Out Consent – Distinctive License 

Plates

• Licensing Officials obtain registrant consent 

(initial registrations only)

• New file format fields

• Language added to the affidavit area of the 

registration receipt

• Subsequent registrant consents made to 

the Department of Revenue (Records 

Request Portal)

• Memo 2018-005



MLI Updates

• Issue with mailing Notices of Suspension

• Some registrants did not receive notices in a 

timely manner

• Some registrants received duplicate notices

• All potentially affected records were changed to 

DS status so that registrants would be provided 

proper notice of appeal before registration was 

suspended



MLI Updates

• (DS) Deferred Suspension Records Issue-Resolved

• Some DS records had errors (such as no “end 

suspension date”).

• Those records have been identified and fixed.

• Please notify of any future errors.

• Senate Bill 359- Did Not Pass

• Would have limited the insurance verification period to 

3 years 

• Would have eliminated the 4 month suspension.

• Will approach next Legislative Section. 



MLI Updates

• Revenue New Help Center

• MLI Fax/Email numbers no longer operational 

(MVTRIP News and Alerts: 3/27/18) 

• Registrants/Insurers contact MVD via 

www.support.revenue.alabama.gov

• Upcoming Enhancements

• EFT option for Monthly Reinstatement Fees

• Upload Document feature from the website 

www.besuretoinsureal.com

http://www.support.revenue.alabama.gov/
http://www.besuretoinsureal.com/


PROS

• Undeliverable License Plates

• Please verify mailing addresses when ordering 

license plates

• Temporary Tags

• Receiving Inventory

• Temporary Tag Report (Discovery)

• Electronic Fund Transfer (EFT) Option (Available 

soon)



POD Temporary Tags



POD Temporary Tags



POD Temporary Tags



POD  Temporary Tags



POD Temporary Tags



POD Temporary Tags



Commitment To Purchase

June 1, 2018 – May 31, 2019

• Legislative Oversight Committee approved six (6) new 

license plate applications
– Cherokee Tribe of Northeast Alabama (Q1)

• Sponsor:  Cherokee Tribe of Northeast Alabama

– Equine Tag (Q1)
• Sponsor:  Alabama Horse Tag Association

– Hunt Alabama (Q1)
• Sponsor:  Hunting Heritage Foundation

– Thank A Lineman (Q2)
• Sponsor:  Central Alabama Community Foundation (Energy Institute of Alabama Foundation)

– United Ability (Q1)
• Sponsor:  United Cerebral Palsy of Greater B’ham/United Ability Inc.

– World Language Education (Q1)
• Sponsor:  Alabama World Languages Education Foundation



Commitment To Purchase (Cont’d)

June 1, 2018 – May 31, 2019

Cherokee Tribe Equine Tag Hunt Alabama

Thank A Lineman United Ability World Language Education



Printable License Plate Pages



Printable License Plate Pages



Questions


